Office cleaning at the No 1 ANTAC

“Best Workplace in the UK’ supportservices

Antac are delighted to deliver high quality office cleaning
services to Softcat (a leading provider of IT infrastructure)
who topped the large company category award as “best
workplace in the UK” presented by Great Place to Work® UK
as a sustainable great workplace with a high-trust culture.
On account of achieving this outstanding achievement, with
customer service and employee satisfaction as key

objectives, Antac replicate these motivators with first class

cleaning standards and enthusiasm from the cleaning team.

Antac were initially approached by Softcat to provide
a one off deep clean in their canteen and kitchen
area. The floor had been neglected and in desperate
need of attention. Our mobile team took to task at
their Head Offices in Marlow housing over 400 staff,

and the results and feedback were so impressive that

we were invited back to discuss the cleaning contract
which we were happily awarded. The incumbent company had been struggling to provide staff, holiday and

sickness cover and what was perceived as poor managerial support.

From day one, Antac retrained the staff, recruited further to
back fill the short fall and increased the hourly rate to
incentivise performance. Louise Watts, Cleaning Director,
took an active role managing the contract and a new
supervisor was implemented. Natalie Corporate Travel &

Facilities Co-ordinator said 1 have been really pleased with

the changes; from day one there were significant
improvements which benefitted all staff at Head Office. We are still receiving positive feedback from Managers,

staff always smiling, using initiative and getting on with the job’.

For further information, call Antac Support Services on 01494 513880 or
Email: enquiries@antac.co.uk
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