
Windows and Specialist 
Cleaning for a Leading 
Midlands Shopping Centre 



Antac has been delivering a high 

quality cleaning solution for over 

fi ve years. This Shopping Centre 

has nine levels comprising 

three principal retail 

malls. 

Requirement

There are a 

mixture of retail, 

open plan malls, 

visitor facilities and 

services areas. This requires 

careful scheduling to ensure 

that the highest standards and 

visitor experience is achieved, 

whilst delivering a cost 

effective solution. The cleaning 

frequencies range from once 

to three times annually, which 

are allocated to the 22 specifi c 

window and structural cleaning 

tasks.

Challenges

This is a very busy retail space 

comprising over 160 stores and 

28 restaurants. To ensure that 

there is no disruption to the 

retail experience and no safety 

risk for visitors all cleaning is 

carried out overnight. To clean 

the upper reaches of two of the 

elevations, a temporary traffi c 

management system has to be 

used in conjuction with our 

access platforms.

Access

All tasks are self 

delivered and Antac 

utilizes its own fl eet of 

access equipment, which 

ensures we do not have 

to pass on expensive hire costs 

to our customers. There are a 

four methods of access used by 

Antac’s Midlands based team of 

cleaning specialists:

• Reach and wash

• Abseiling internal cleaning

• Spiderlifts for internal works

• 15 and 35 m access platforms

Specialist Cleaning

In addtion to routine window 

cleaning Antac carries out 

more specialized periodic tasks 

to cladding, masonary and 

structural steel work. We also 

carry out reactive cleaning and 

graffi ti removal.

About Antac >>>

Antac is a multi service provider 

established in 2001. Over the 

last 14 years our business has 

continued to grow and today 

we provide services throughout 

the UK. Antac has established 

an enviable reputation of 

delivering quality services, 

value for money and customer 

care, demonstrated through 

our long term relationships and 

business retention. Our ethos is 

to “deliver what we promise” 

making us the service provider 

that you can trust. 

Our skilled teams enable us to 

deliver tailored solutions which 

meet our clients differing needs.

Our strong experienced manage-

ment team coupled with our 

highly trained operatives and 

innovative quality systems 

enable Antac to deliver excellent 

services to our clients.

Antac Support Services Ltd

Unit 1, Lisle Road

Hughenden Avenue

High Wycombe

HP13 5SQ

www.antac.co.uk

Phone: 0870 600 8686

Email: enquiries@antac.co.uk

Project Key Facts:

ü 110,000 square metres of space

ü 7,000 square metres glazed roof

ü Mixture of window, cladding and steelwork

ü Multiple cleaning access methods 

ü Traffi c management required for access

Antac delivers window and specialist 

cleaning for a leading Midlands  

Shopping Centre. This is one of the 

UK’s top shopping experiences, 

attracting 40 million visitors annually.


