
MECHANICAL & ELECTRICAL ANTAC SUPPORT SERVICES

Trying to differentiate yourself in a competi-
tive market is not an easy task. Indeed, even 
exhibiting best practice is not enough. It 
comes down to the little things, and it’s here 
where businesses need to find that extra 1% 
to stand out. Antac Support Services has 
achieved just that by concentrating its efforts 
on comprehensive knowledge and expertise, 
with a dedication to customer service. This 
has enabled it to develop long-term rela-
tionships with its clients as a key facilities 
specialist provider and a valuable supply 
chain partner.
 
Indeed, it finds an understanding with 
the end user that has ensured Antac has 
continued to grow purely organically since 
its inception in 2001. It now employs around 
400 staff, runs 200 vehicles and a turnover 
approaching £25 million a year. “Growth is 
down to the attitude we’ve cultivated within 
the organisation; we try to adopt a “can do” 
attitude with a smile on our face. Having em-
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THE CUSTOMER 
FOCUSED APPROACH
Antac offers a comprehensive range of services including building 
maintenance, mechanical, electrical and HVAC services, commercial 
offce cleaning,  indo cleaning and specialist bespooe services   
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pathy is one of the big drivers for our guys. 
We care about what we are doing and who 
we’re doing it for,” says Managing Director 
Stephen Burton.
 
The company was borne out of Stephen’s pre-
vious experience within the services industry. 
He felt he could establish a business capable 
of offering a more personalised, cost effective 
service to clients. Helped by some of Ste-
phen’s loyal customers joining him in his new 
venture, the company quickly established itself 
within the market. Today it provides building 
maintenance, mechanical, electrical and HVAC 
services, commercial office cleaning, window 
cleaning and data cable services.
 
Flexible in approach and adaptable to need, 
Antac’s full range of services, much of which 
is carried out by an in-house workforce, are 
designed to provide quality services through 
its national network and to promote ethical, 
social and environmental best practice in 
the workplace at affordable and competitive 
rates. Its focus, which has remained since 
the beginning, is on the customer experience 
to ensure that clients are totally satisfied, 
allowing long-term relationships to be built
 
AMBITION
The sign of a company which understands 
its strengths and has the confidence to take 
a chance is witnessed in Antac’s ambitious 
growth during the difficult recession years 
of the late 2000s. In fact, it was during this 
period that the business really developed its 
own identity and reinforced its position as an 
industry leader.

“Growth is down to the attitude we’ve 
cultivated within the organisation; 
we try to adopt a “can do” attitude 
with a smile on our face”



 “Some of the difficult economic years were the cata-
lyst for us growing,” says Board Director Louise Watts. 
“Things were very tough for the FM industry between 
2007 and 2009 with suppliers seeking to rationalise their 
supply chain. This, however, gave us an opportunity to 
expand by offering new and more diverse services borne 
out of client need.”
 
Louise acknowledges that this hampered margins but was 
a proactive measure that provided the building blocks for 
future success. The fruits of which Antac is now enjoying.
 
Adds Stephen: “Because we were already an approved 
supplier to many major FMs, it placed us in a strong 
position to expand and develop additional services. As 
key suppliers’ we were in a perfect position to support 
their drive to rationalise supply chains. It was a natural 
progression.”
 
Proof of Antac’s ongoing success is that it continues to 
work with all the major facilities management companies 
and has built long-term relationships over the last 17 
years.
 
“One of the ways we stand out, and why we’ve been 
able to gain additional clients and grow, is due to the 
complexity of the services we offer and the knowledge 
that we have gained,” remarks Louise. “For example, we 
have CompEx and AGL electricians who are qualified to 
work within potentially explosive atmospheres and airfield 
lighting.
 
Indeed, Antac’s commitment to investing in the workforce 
through training has complemented its efforts to be the 
service provider of choice. The company clearly values 
its staff’s welfare and personal development, as these 
are considered equally important to motivate and achieve 
continuous improvement.
 
“That means we have the ability to bespoke the solution 
with an absolute can-do attitude. We don’t have an off 
the shelf product; one size does not fit all. We really pride 
ourselves on being able to offer a turnkey solution that’s 
specific to the client.”
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“Things were very tough for the 
FM industry between 2007 and 
2009 with suppliers seeking to 
rationalise their supply chain”
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For all your bird problems from waste
removal to bird prevention
Call Now: 0208 045 0445
Outside offi ce hours: 0845 053 1662

London Bird Control Services is an 
established company that serves the whole of 
London and surrounding areas for all bird, bird 
waste/fouling and pest control problems. Our 
team are specialist surveyors and technicians 
with years of industry experience. We have a 
real understanding of the problems faced and 
issues created by pest presence.

Regional
Environmental Services

PO Box 2105,
Salisbury

Wiltshire, SP2 2BU

E: info@regionalenvironmental.co.uk
W: www.regionalenvironmental.co.uk

Manufacture, Installation & Bespoke 
Joinery Solutions Since 1976

 All staircases made to comply with 
building regulations. Straight flights, 
single and double winders, solid or open 
tread. All can be constructed in any 
timber to suit individual requirements.

 Timber windows constructed to any 
specifi cation, with high security Multi-
point locking systems.

 Sliding sash windows with spring 
balanced system or traditional lead 
weights.

 Any size, shape or style of timber 
door.

 Door frames, timber conservatories 
and gates.

 Skirting boards and architraves 
machined to any moulding.

 Supply only option to trade and 
public, or we offer an installation 
service by our qualifi ed fi tters.

 All our bespoke products are made 
by fully qualifi ed craftspeople.

 No job too small - any work 
undertaken.

t. 01924 362 467
w. www.agjoiners.com
e. alangeoffrey@aol.com

Alan Geoffrey Joiners Ltd, 1a Jerry Clay Lane, Wrenthorpe, Wakefield, WF2 0NS



 EXCEPTIONAL SKILL 
DELIVERED SAFELY
Stephen says Antac has always 
valued the importance of health 
and safety. “It’s not just about 
doing the job, it’s about doing it 
safely; If that means it takes two 
days not one, then it will take 
two days because it isn’t about 
increasing the risk by cutting 
corners. And that’s the approach 
we take to ensuring the safety of 
our staff and customers.”
 
Antac’s core principle is “to 
deliver quality services safely”. 
“We value our reputation and 
build lasting relationships through 
honesty, integrity and reliability in 
all operations and communica-
tions. We aim to understand your 
needs, business operations and 
environmental objectives to excel 
in our performance and service 
delivery,” remarks Stephen.

 This can only be achieved within 
a safe working environment. An-
tac has a dedicated fully accred-
ited in-house health and safety 
manager to oversee compliance, 
performance and improvement. 
The company’s policy underpins 
the working practices it imple-
ments for all services, integrated 
with its clients’ policies and 
procedures to achieve a compre-
hensive health and safety regime 
for each site and contract.
 
But as Stephen admits, health 
and safety requires’ you to be 
adaptable to change if improve-
ments are to be gained. “When 
we implemented ISO accred-
itation we realised that one of 
our largest areas of risk was 
our fleet. We had all the policies 
and procedures in place on site, 
but no controls over our driver’s 
behaviours.  As a result, we in-

troduced a comprehensive fleet 
management system with telem-
atics to monitor the vehicles and 
the way they were being driven. 
Having a full telematics system 
has reduced vehicle incidents 
and improved our overall health 
and safety performance.
 
“When new members of staff 
join the company they all receive 
a full induction and are then 
mentored by an experienced 
employee.  Further relevant task 
specific training is part of an 
employee’s ongoing develop-
ment plan.
 
Louise added: “The company’s 
overall approach towards Health 
& Safety is that of a preventative 
nature, rather than reactive. 
This is made possible by having 
the right managers in place at 
senior levels. We’ve educated 

the managers; they understand 
what we want to achieve and 
why. Our biggest focus is to get 
buy-in from the workforce and 
that is only achievable when the 
senior management team are 
equipped with the right tools and 
the right training such as IOSH 
and Nebosh. Through them we 
are able to drive our health and 
safety vision.”
 
Stephen says the key is en-
gagement. Building a working 
culture around health and safety. 
“A big part of that is ensuring 
they feel empowered to bring 
any concerns they may have to 
the table and know that if they 
see something that’s perhaps 
not safe or could be improved, 
it’s a positive action to bring 
that to management’s attention. 
We even have operations staff 
who sit on our customers safety 
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Fiske Decorators Ltd
16 Prentice Grove
Shenley Brook End
Milton Keynes
Bucks
MK5 7ES

Tel: 01908 749430
Fax: 01908 521946
Mobile: 07786 241128

Fiske Decorators Ltd
are commercial 

decorating 
contractors who 

specialise in Leisure, 
retail and roll out 

projects.

We are proud to be 
a preferred supplier 

to Antac Support 
Services Ltd

Fi� e
  Decorators Ltd

Hatch Matheson Ltd are based in the South 
of England. Our Team of highly trained 
Engineers have over 20years experience of 
the Industrial Door and Lifting Equipment 
Industries

We supply, maintain and repair all types 
of Industrial Doors, Cranes and Hoists and 
associated equipment.

Operating primarily as a Specialist 
Contactor to Facilities Management 
Companies, Local Authorities and Public 
Services we are totally committed to ha
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meeting the needs of our clients. As a 
result a high percentage of our work is on 
extended long term contracts and repeat 
business.

We have worked extensively on Ministry of 
Defence sites across the South of England. 
All our engineers are fully security cleared 
and experienced at working in High 
Security environments.

Our rigorous Health and Safety Policy is 
continuously updated as requirements demand. 
Our engineers undergo continuous training 
programs and are instructed to comply at all 
times to the particular requirements of our 
clients.

We would welcome the opportunity to earn 
your trust and deliver you the best service in 
the industry.

Hatch Matheson 
Limited.

Ferndale, 
Whinwhistle Road,  

East Wellow,
Romsey,

Hampshire.
SO51 6BN
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SSTONEHENGE
ERVICES LTD

Unit 4 Faraday Road, Churchfields Ind Est, Salisbury, SP2 7NR
Tel. 01722  414 161 Fax. 01722 335 343
Email. admin.stonehenge@btconnect.com

Incorporating NOVAC CONTROL SYSTEMS

Established Mechanical and Electrical Engineers, 
we specialise in Diesel Generators, Electrical Motor 
Rewinds, Panel Control Manufacturers, B.M.S 
Systems, Design and Installation.

General Engineers (Catering) LTD, based in Marlborough, 
Wiltshire, supply trustworthy catering services, equipment 
and maintenance in the Midlands, South, South East and 
London areas.

Providing the best service to your 
establishment for more than 30 years

General Engineers 
(Catering) Ltd
Cake Barn
Brunton
Collingbourne Kingston
Marlbourgh
Wiltshire
SN8 3SE

E: info@gecatering.com
T: 01264 850060
F: 01264 850015
w: www.gecatering.com

Our services include:
n Gas, electrical and refrigeration
    maintenance and repairs
n Extraction and ventilation
n Supply and installation of
    new equipment
n Refrigerated trailer hire

We are privileged to have 

worked in partnership with Antac 

Support Services Ltd since they 

started in business, by delivering 

insurance and risk management 

programmes that provide a wide 

range of insurance protection for 

their growing business.

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the Financial Conduct 

Authority. Registered Office: Spectrum Building, 7th Floor, 55, Blythswood Street, Glasgow, G2 7AT. 

Registered in Scotland. Company Number: SC108909. FP000–2018 Exp. 00.00.2019. 

©2018 Arthur J. Gallagher & Co.  |  ajginternational.com

For more information contact: 

David Wadsworth ACII
T: 01924 371 991 
M: 07939 586998
E: David_Wadsworth@ajg.com

Global perspective.
Local solutions.
Insurance crafted to meet your needs

Antac Support Advert.indd   1 18/07/2018   10:16t e l .  0 2 3 9 2  3 7 4  4 4 4
w w w . s t r i d e r e s o u r c i n g . c o m

Stride are a leading provider of 
specialist and skilled permanent 
staff and contractors within the FM, 
Building Services, M & E, Construction 
and Architecture sectors. We create 
bespoke recruitment solutions for 
clients throughout the UK.

We are able to supply 
candidates at all 
levels including Skilled 
Trades, Management, 
Engineering, Design, 
Health and Safety as 
well as Support staff.

Stride - proud supporters of, and 
recruitment partner to Antac
Support Services
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steering groups. Antac encourages an open 
forum (and has an internal intranet space 
dedicated to health and safety issues) and 
by having that voice within the business it 
helps it to overcome some of those challeng-
es around engagement at grassroots level. 
 
LOOKING AHEAD
“Our team of over 400 well trained, expe-
rienced and knowledgeable professionals, 
who are dedicated to providing service and 
quality to our clients has put us in a position 
where there are considerable opportunities 
for the business,” adds Stephen.
 
The majority of its work is for the large facil-
ities management companies where Antac 
continues to be an important supply chain 
partner.  They will also continue to strength-
en their role working directly with smaller 
end users while broadening its scope to 
bring its exceptional level of service to new 
clients.
 
This success and potential growth is down 
to possessing the ambition and courage to 
invest and innovate.  This was demonstrated 
when Antac was listed as one of London 
Stock Exchange Group’s 1000 Companies 
to Inspire Britain report in the 2018 fifth edi-
tion.  Antac is primed for big gains. Indeed, 
Stephen is optimistic that Antac can add £10 
million of business to its portfolio within the 
next three years.
 
www.antac.co.uk
Tel: 0870 600 8686

“We value our reputation and build 
lasting relationships through honesty, 
integrity and reliability in all 
operations and communications”


